THE ROLE OF SERVICE-LEARNING 



W inston ChurdiUl once said, ""We muke a Ih iiig by what we 
get; we make a life by wliat we Across our couiiiiy, 
career aiid tedinical eciucation (CTE) students me Icaniitig 
skills that will help them make a living, while also learning 
the meaning of gidng that will help them, as Churchill put it, “make a Jilb,” 
h is called service-learning, and it goes on ewry day in CTE classes and 
career and technical student organ Nations (CTSOsl, 

Learn and Serve America (LSA) defines serv^ice-learning as “a teaching 
and learning strategy that integrates meaningful community service with 
instruaion and reflection toenrkh the leariiiiig ex|X'^rieiice, leach civic 
responsibility^ and strengthen communities,^^ 
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Citing connnon dmracteristics of 
stTvict'-kaniing* wliicli musily align wHli 
iliosi* died by Janet Eyk-r and Dwiglit 
Giles, am hors oi' I Vfwfr's ike learning irt 
Servke-t^^rmngyj LSA says iliai sei \ice- 
lea riling cx|XTicnccs: 

• are positiw, menningrii] and real lo 
ilie pariidpaiiu: 

• i m'ol w' coope rat 1 %^? rat litn^ 1 1 la n 
compel iti ve experieticcs ; 

• add ress com p lex probk^m sine om }>Iex 
scuings ratlier ibaii simplified prob- 
lems in isolation: 

^ olTer op|>ori unities to engage tn 
problem solv ing by requiring jxirtici- 
|xuiis to gain knowledge of the specilk 
context of tlieir stTvk edcaniing artiv- 
ity and eoniinuniiy challenges: 

• promote d r lea m i i ig Viera use! 1 1; e! 

results are iniinediate and uncon- 

i rived: and 

• are more likely lo be personally mean- 
ingful lo part inpants and to generate 

e mol ion a 1 coi isecjueiices , t o c bal k'li ge 
v^alues as well as ideas* and lienee to 
support soeial* enioiional and rognk 
tjvx‘ learning and development* 

*\s Scon Riebardsmi with I**SA v% roie in 
a January ^006 letknlqueA article* "'Like 
C'ft* service-learning puts courstnvork 
into context, mixes rigor with rclev aiice* 
and builds concrete skills*" 

Building Benefits 

1 here is rt'searrln sucli as die IK A’ 

A>//rig^ Foiwdaiioti Rdroifftclhr o/ h-/2 
Sertike-/jtarrti\^ Pntjrciu /990-200(\ diat 
has documented the benefits of sen ice- 
learning for students* teachers and iJicir 
cominuniiics* Thv rc|X>rt looked at 
service-learning projects from 1991 to 
2009 and found that for the pirticipitiiig 
students. '^Benefits accrued in the areas 


of personal and social responsibility^ self- 
dlicacy, inotivatioii to learn, iinprov ed 
acadeiiik skills* leadersliip skills* avoid- 
ance of risk behavior, interpersonal skills 
and conneciioii with hcriiagc.^ 

For the partici|>ating tcachens* the 
report cites benefits such as i he acquisi- 
tion of additioiia! skills and tlie shifting of 
instruct ion to be iiioie smdent-ceniered. 
riie teachei's also reported imj>ro\'ed 
classroom management, a more positive* 
view of studemts, and greater saijslactioii 
in teaching and working w itli youtin The 
communities Ixnehied becauiM' the proj- 
ects mei amhcntic eommunity needs and 
fostered sironger collaborations fx'twceii 
participants and their com mu nines. 

Whieii tlie National Commission on 
Service-beaming* diaitx*cl by John Cdeim, 
issued iis re|x>rt on servke-lea riling, it 
included four s|xcific recommendations 
to adiiev^e what it called die broad goal of 
making serv ice-learning a univ ersal ex- 
perience in all xAinericati schools* I’liose 
reconiniendations are: 

* Reclaim ihe public puqrose <if 
educatioiu 

* Increase policy, program and fmaii- 
cial supporis Idr servHce-leaniiiig in 
K-12 education* 

• Devdo}> a comprehensive system 

of prolessional devx'lopmcnl regarding 
service-learning. 

• Provide meaniuglul leadershi]> roles 
for youili in all aspects of scTvicc- 
leaniing 

TJie n*port also includes this comment 
from Colin Powell: "Scrvice-lcariiiiigis a 
particularly lertile way of involving young 
jx^opfe in community service* l>ccauw 
it ties helping others to what ihey are 
learning in the classroom. In the process, 
it pi Dvides a compelling answer lo die [le- 


reiinial question: 'Why do I have to learn 
this siulT?"" As the [bunding ctiainuan of 
Americas Promise*, Powell has long been 
a pro|x>nent of keeping studenis engaged 
in education as a means ordropoui pre- 
vention. Vie clearly uiiderslands that con- 
iieciiiig their classroom eX|XTieno's w iih 
futiire career possibilities* and providing 
ineaiiiiigrul (.uinniuniiy service projects 
can make a huge difTercnee in keeping 
students in school. 


"Service-learning is a 
particularly fertile way of 
involving young people in 
community service, because it 
ties helping others to what 
they are learning in the 
classroom. In the process, 
it provides a compelling 
answer to the perennial 
question: 'Why do I have 
to learn this stuff?"' 


Projects for Learning and Serving 

Career and technical educators under- 
stand die imponaiire of making learning 
rdevam lor tlieir students* and they often 
U!ie service pi qjects to dcmoiisli ate how 
the skills and knowledge students are 
acquiring in their class i-oo ms* labs and 
CTSOs can make a real difference! — bodi 
today and in the future. 

Family and consumer sciences (FACS; 
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< 'due at ion classes --and tlieir CTSO, 
J-amily, Career and Community Lead- 
eni of America (FCCLA) — have i added 
issues such as ol>esit>^ piT-gnancy preven- 
liuji and youth violence that cojuiect 
w ith vvhai is being tauglit in llie FACS 
dassiioom, 'riiey have made ejuiUs and 
blankets for babies in haspiials and liome- 
less sbelters. lu a number of construction 
technology programs, stuckmts are apply- 
ing ilicir classroom knowledge in service 
projects such as building liouses lor Habi- 
tat for Humanity and repiiiriivg hotnes 
for the elderly ciiizens in tiunr communi- 
ties. Health occupations students have 
engaged iu projects that tncliide dental 
clinics and l>lood drives. 

Serving and learning go hand-in-hand 
ill GTE, as a look at some of the projects 
going on around the couniiy clearly dem- 
otm rates. For example, at tla' Miami Val- 


Perkins compliance 
for HVACR programs 



The organization devoted 
exclusively to improving the 
quality of HVACR education 

HVAC Excellence can assist you in meeting 
your Perkins IV Accountability and 
No Child Left Behind requirements 
through detailed statistical reports. 

• Students Assessments 

• Educator Credentialing 

• Programmatic Accreditation 


Visit www.hvacexcellence.org 
Or call 1 (800) 394-5268 


Icy Garecr Tcchnokigy Ceiiicr iMVCTC; 
the allied health niodical career class 
made "Hiioodles'^ for die babies in ihc nea* 
natal intensive care unit at Miami \'alley 
HospitaK The students learned to sew by 
making die doth dolls, which the mothers 
hold so that iheir scent is on die dolls be- 
Ibre they are gi\'eii to the babies. Through 
die project, die students not only learned 
Uow lo <;ew, but they also leanie<l about 
die importance ol'ilie lx>ndiiig between 
motheis and their babies. 

jVi Monroe Ccmimunity College* in 
Ro dirtier, New York, die Police and 
Citizens 'rogether .-\gainsi CJrlme ( PAC- 
TAC^; program enabled criminal justice 
studeius to gel involved in increasing 
safety in ilieir neighborboed. 'nie Ikculty 
and police piamied a cunmiunity policing 
program that provided .students widi the 
irainiiigand equipment they needed to 
patrol the streets at nighty spot criminal 
activity and summon police, llie studeius 
also created a Safe Passages Program lo 
ensure eleineiiiary students made it safely 
to and from sclraol. 

At Eureka High Sc 1 tool in Iwireka. 
CbiHfoinia, siudems in the HealtbPadi 
program oi’gaiiize and run llie school 
blood drives that take place twice dur- 
ing die school year — a one- day event in 
l>eceinhei- and a iwo-day evTiit in May. 
(Health Path is a Ibur-year integrated 
academic caieer patliwa)' for high school 
studems.} The blood drive has been going 
on Ibr 15 years and lias been run bv“ the 
student Vo ordina tot's” the entire dme. 
*fhe coordinaiors are juniot's, hui their 
preparation begins when ihey are sopho- 
mores, As sophomoros, the students write 
essays describing the reasons they feel 
diey are qualified to take on this task, and 
those cluisen shadow the junior cooiiclina- 
lors at the May even! to learn die job they 
w ill take on in December of the fo] lowing 
year, 

Carol Dvorak is an instructor and 
cliair of the Businm Technology Depart- 
meiii ai Meridian I'eclmology' Center in 
SlilKvaier, Oklalinma, whose students 


participate in six to 10 service projecis 
eacli year. For her elforts, Dv'onik was 
recognized as the AC'PE Outsiaiid- 
ing Teacher in Conmnmiiy Service Ibr 
200H-2009. One of the projeels is a blood 
drive, and as Dvorak notes, “I'lie students 
take care orevery thing that has to be 
done on the clerical side. I'hey create the 
promodoiial flyei; do the scheduling and 
ap[iointment cards, and man the sign-in 
desk.’’ 

The lilood drive jnovides an n]>piiriu- 
nity Ibr the nui*sing studems at Meridian 
Tech as well, as diey are also able to aj^dy 
what ihey arc learning in die classroom in 
a real-world context through a comniu- 
iiiiy scrvace projecL Dvorak says atioilier 
blcKid drive is scheduled for the spring, 
and the business technology students 
and the nursing students will be working 
closidy again on that event. 

Already having such ex^xTience liel])s 
when emergency siluaiions arise. *AVheii 
Hurricane Katrina hit, the Rtnl Cross 
ofllce in Stillwater w as inundated with 
donations,-' explains Dvorak. '" Then 
we had aiiotlier emergency within our 
cominuTiii); and the [people who ivouki 
ordinaril)^ have been in the Red Cross 
(>din‘ had to lx* t>ui handling that. So txir 
students lielped out tmuining the phom-s 
a nd a n swi" ri i ig qu esi io 1 1 s. 

Hei' pride in ilie way her suKlents 
liel[x*d out is evddeui w hen .she speaks 
about it, but she also recognizes how it 
beiiehis tht'in as well. *ids groat/ Dvorak 
says, "'ll gets them out into llie commu- 
nity, and they can make tiew contacts, lt"s 
a really good deal,''' 

The recent caillKfiiake in Haiti has 
also inspired CTE studeriis to helji. Becky 
Cox, vice president of AGTlvs Family and 
Camsumer Scieiice.s Kduraiioii Division 
and a teacher at Lone Peak High School 
in I ligliland, Utah, says that her culinaiy 
arts studi'nis do a dessert showcase at the 
end ol'eacli lab, and tins year they do- 
nattxl the proceeds of the sale to the Red 
Cj*oss Haitian relief fund , In FAC-S classes 
and ill ITiGLA siudi eflbris are cnniiiion. 
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In CTSO chapters across the country, students are learning 
to work as team members, applying the skills and 
knowledge gained in their CTE courses to achieve specific 
goals that can be measured by meaningful outcomes. 
They are learning leadership, responsibility and other life 
skills that will enoble them to be good citizens of their 
communities, their country and their world. 



<ind boiii'd about sewing 
dam's making n^dviiig blankets ibr 
liospiiak, wima- Imis Tor homeless shdicrs 
and baby dm lies lor women shc-kers/' 
Cox says. ‘"'Ill our child dev'clopmcilt 
dam otir studcm.s work with demeulary 
schools on reading initiatives to help 
diildmi imprwc tlidr reading skills. 

W'e even Itacl a local trainer come in and 
work with our students on that. A lot ol' 
ronimunity s(?r%'ice is done in coujuitctioii 
with FCCLA. At Christmas time there 
an' e veins amuiid the rcnmiiy^ in wliicli 
KCCLA im'mbers pri'jxire and donate 
food to be sold. Our kjtal one is the Fes- 
tival oi'Trecs, and the proceeds go to the 
Children's Hospital/’ 

The Role of GSOs 

\'oliinieiT is a person who can st'e what 
othei's catinoi see; who Ciin feel vvhat most 
do not feel. Often ^ such gifted |XTsnns do 
not think of themselves as \t>Lmiteers, but 
as citizeus — citizens in llie lullesL sense: 
p;ir tilers in dvtitzation/’ Presick'iit George 
Herlxn t Walker Hush once notc'd. 

For CTSO.'i. iK^lpiiig young (X'ople 
become good citizens is an importaiu part 
of w hat they do^ and many have adopted 


service projects and cniconrage iheii' chap- 
ters to become iiivoKed in them. They 
often intlufle wap to make those proj- 
ects into M'rvare-learniug. DhX^.A./ Delta 
Epsilon Chi wwrw.deca-org . whose 
high school and college siudenis are 
studying marketing and eiiireprcneiinihtp 
ill business, finance and hospitalitVs has 
programs that are designed to take com- 
munity service beyond simply \ oluiiteer- 
iiigio the learning and iinplemeniiiig of 
lile skills. As the organization says on its 
Web site, it provides comimmity service 
projects that ''can have a signiHcaiU en’cct 
on any member’s skill lev-els in orgaiiiza- 
timu lime managemenu decision mak- 
ing. prohiem solving, commuincation, 
}X'rsistence and the ability to syiiilieHize 
inlbmiaiion/’ 

111 CTSO chapters across the coun- 
try, students are learning to work as 
team memb<TS, applying the skills and 
knowleclgt' gained in th<hi- CTE courses 
to achieve s|x cific goals that can Ix' 
measurt*<l by meaningful outcomes. They 
arc learning leadership, resjx>nsil>i]hy and 
other life skills iliai will enable them to lx* 
good citizens of their commynities, their 
country and their world. 


• Bus i i le ss P rofe ssioj i al s o f A me r 1c a 
www.bpa.org encourages ilsiiiem- 
hers tolK'come involved in the orgaiii- 
zatioifs national service ]>rojecl in 
support of the Special Olympics. 

• fa m i ly , C^*a reer a i id C lorn mu n ii y I ,ead- 
('i^ of America www.fcclainc.org 
lias pariiiert d with a number oi orga- 
nizatioiis, inchiding Americas Prom- 
ise, Contieci America, Feed the 
CfiUdnui, and Make a liinert'iice Day. 
I be PC:CEA 200SJ-12010 National Out- 
reach Project IS die Children’s Miracle 
Network. 

• For nearly 40 yearx, Future Business 
Leadeis orAnierica-Plii Beta Lambda 
iwww.fbla-pbl.org has Ijcen work- 
ing with die March of Dimes and 

lias roii.sistcnil>' ranked as one of the 
tofi fundraising organizations. 

• Nat ional service proj ect s of Hea h h 
Oeeuiiations Stucleiits orAint'rica 
lwww.hosa.org] liave included the 
American Cancer Society, die 
Alzheimer s Association, and 
Autism Speak.s. 

• The National FFA Organization 
iwww.ffa.org has issued a Million 
Hnur Cliallenge to its diapters across 
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A former agriculture teacher, Sponougle has a special appreciation 
for CTE and CTSOs. "CTE offers a variety of learning experiences and 
opportunities, and there are many students who like the hands-on 
learning style of CTE," he explains. "The combination of that and our 
CTSOs keeps students motivated, engaged and in school/' 


ilu' Utiiu'd Slato^ lo coHcciivfly reacli 
1 million hours by cc:Miipkning pmjccts 
111 ilK^r schools and coinniuiiitkts m 
fi\x‘ service caicgories: eiivirotinieiit, 
goveminnu, social /liu man 
lieahliy lilestylcs and rducatimi. 

• TIk' Natiunal Postsecoiidary Agricub 
lural SiudeiH Oi gaiikauon www. 
nationalpas.org! lias sc^lccied ilic 
Xaiional Cancer Society as lU mil tonal 
Menace projc'ci ami encourages its 
members lo paritdpate iii local Relay 
Ibr Life eveiils of the Natkmal t >ancer 
Society. 

• SkillsUSA (www.skilUusa.org 
encourages all of its chapters to plan 
a coniniunity service project during 
die Skilbl^SA National Week ol'Ser* 
vice, May 2-8, 2010, and lias a clown- 
loadable guide to assist cha|Mei~s in 
dieir elTorls. 

• Tlic national serviee project oft lie 
rcchnology Studeni .Association 
WWW* tsaweb.org is the American 
Cancer Society: its chapttM's raise 
funds throu^mui the year lor rcHarch, 
acK'ocacy, education and patient 
services. 

A Spedol Role for CTE 

Mark Sponaugle is an educator wIkj has 
seen first hand hove CTE and participa- 
tion in CTSOs can keep siudents engagwl 
and in school. As a vocational resource 
educator for the Carthage Technical 
Ce iite r i n Ca r t ha ge , A [ i s sou ri , Span a ugle 


works with s|^ccla] populations and has 
al?«> st rvnccl as the lead adviser of the 
Cartilage SkiilsUSA cliat>ier Ibr 23 years. 
His work in his school and coitiinunity 
made liim a 2007 nominee for the AC'TE 
Outstanding Tenclier in Coninunnty 
Service. Sponaugle jtays that lie took 
an active ]>ari in SkillsUS.X so that his 
students could have a chance iim only to 
blend in, Inu see whai they could actually 
do and wliat they had to oIT(t. I have 
some reallv^ strong students,"* he notes, 
‘diut for aiheis. there liave lx*eii timers 
vvdieii SkillsUSA and its activities are vchat 
hav^ kept iliem in sdioolT 

Among the projects the suidents liave 
participated in are the beautihcatimi and 
cleanup of Kellogg Lake and making 
goodie boxes and eollecting toys ibr 
needy faiiiilics; hovvevci- the big project 
is tile annual Christ mas j>^iradc. Its the 
biggest Christmas jjarade in the Cartilage 
ai'ea. and requires a lot of work, orga- 
nization and plauiung. Spoiiaut^e says 
tliat the teachers incorporate parts of die 
SkillsUSA curriculum into their class- 
rooms throughout the year, connecting 
their students with lessotis of leadership 
and service. A former agricuhuro teaclier, 
Sponaugle lias a Hjxxial apf>redaiion for 
CTE and C:TSOs. E oners a variety 
onearning experiences and opportuni- 
ties, and there art^ many students who like 
the hands-on banting style of CTE he 
explains, '''Ehe combi nation of that and 
our CTSOs kec^jjs suidems motivated. 


engaged and in school: * 

Becky Cox shares this story about 
the diderence serv ice- learning can 
make. For several years Lone Peak High 
Sch(K>l had a s|>eeial Down syndrume unit 
integrated in the school. Ahaut 12 Down 
syndrome students were parlicipauiig in 
her foods class with other students in the 
high school, and the results were remark- 
able. *^The kids worked one-on-one with 
the Down syndrome students and taught 
them basic cooking skills,^* she says. ^'.Afier 
tliat experience, a number of iny studenis 
came to me and said that becan'a'' ol' 
tins experience they waiUed to niajor in 
special education. It was such a posit iv'e 
experience. It was more than Just ]x»sitive. 
It was actually life changing.*’ 

That’s a pretty strong testament to the 
power ot^icrvicedcarnjng. D 


More on Learning and Serving ^ 

For mot© exploration of service-looming 
resources. Here are some Web sites to visil. 

Leom and Serve Amertoo ond the Nottonal 
Service- Learning Cleonng House 

www,iervic©leamlpg.org 

Report of the National Commission on 
Service- Leo rning 

Http:// nslpxorivto.nd/$ite/&pc:5erver/ 

€xe cut! ve_suTTi mory pdFSdocI D= 1 202 

National Service-learning Parfnersbfp 

WWW. seinnce'bpmingpQrtriership.Qrg 

W.R. Kellogg Foundclion 
www.wkitf.org 

RetroipeGtive of K-12 Serviceleomfng 
Projects, 1990-2000 
WWW. seivicelearning.org/filernoriciger/ 
downlood/1 8Al 2sl_retro.pdf 


Susan Reese 


i$ Q rixttriuting wttsr. Sto tan k coatoaed at 

5usori@prkttrnQ[UigerrtentiiK .com. 

Interested m exploring #^is 
topic further? Discuss it wflh 
your colleagues on the ACTE forvms at 
www.adconline.ofg/forum,aipx. 
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